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	Welcome to the Community Pharmacy Services Weekly Newsletter…

	Thank you for your ongoing hard work and commitment to delivering high‑quality services across our communities. In this edition, we’ve included key updates, reminders, and useful information to support you and your teams in the week ahead. As always, we appreciate your engagement and encourage you to reach out with any questions or suggestions for future content!



	Communication & Engagement

	
As highlighted in a previous weekly mailing, from June 2026 we will be trialling a revised format for our weekly update, with the aim of improving engagement with our community pharmacy colleagues. We will also be introducing a new publication day of Monday, as we believe this aligns more effectively with the community pharmacy working week.


	Service Updates & Clinical Information

	
Palliative Care Service: The Service Level Agreement (SLA) has recently been updated, with plans to extend the service to all community pharmacies. This aims to improve consistency and ensure equitable access to stockholdings and staff training across Highland and Argyll & Bute. A levelled stocklist, developed using prescribing data by palliative care specialists and a pharmacist, will support up to 72 hours of symptom management. Implementation will be phased, with stock levels regularly reviewed and contractors contacted as required. Further information to follow.

Injecting Equipment Service: We are currently in the progress of organising some formal training sessions with the Harm Reduction Team in line with the new SLA which was issues to contractors earlier this year. 


	Medicines Supply & Safety

	
The following drug alert Class 2 Drug Alert No 25 2026 - Medicines Recall – Action Quarantine Stock Within 48 Hours Action Any Required Patient Contact Within 5 Days – Crescent Pharma Limited – Ramipril 2.5mg Capsules was sent out to all pharmacies on 28th May to be actioned.

We would like to remind colleagues of our Medicine Shortage Log and advise contractors to go over the Unlicensed Specials Process with their teams: NHS Highland

Some recent circulars:
PCA (P)(2026) 07 SERIOUS SHORTAGE PROTOCOL: RAMIPRIL 1.25MG CAPSULES
PCA(P)(2026)06 - Extension to Serious Shortage Protocols for Estradot® Patches and Creon® Gastro-Resistant Capsules
PCA(P)(2026) 05 ADDITIONAL PHARMACEUTICAL SERVICES NHS PHARMACY FIRST SCOTLAND – ADDITION OF A COMMON CLINICAL CONDITION (ORAL CANDIDIASIS)

Pre-Authorised list updated for June 2026 for Community Pharmacists can be found here.


	Pharmacy Operations & Compliance

	
We have been doing an audit recently on our Patient Group Directive Sign Ups. 

Please complete the form at the following link (found here) to confirm with the health board that you have actioned and signed this PGD. There is no longer a requirement to send a copy of the signed PGD to the health board. Read more on PGD’s – NHS Highland.

Please still keep a copy for your own records.

If any member of staff requires an NHS email account, please fill out an AR1 form which can be found here

There has been new PGD’s issued and emailed out to all pharmacies.

They are as follows:

PGD_PFS_Beclometasone
PGD_PFS_Fexofenadine
PGD_PFS_Mometasone
PGD_PFS_Olopatadine
PGD_PFS_Hayfeverb_Author_Appendix1
PGD_PFS_Hayfeverb_Assess_Appendix2
PGD_PFS_Hayfeverb_Supply_Appendix3

PGD_UPA_EC
PGD_UPA_EC_Appendix1
PGD_UPA_EC_Appendix2
PGD_UPA_EC_Appendix4
PGD_UPA_EC_Appendix5


Smoking Cessation: Recent data shows a lack of compliance across the Board with ensuring Smoking Cessation Quit Attempts are put onto the Patient Care Record (PCR). Please ensure that the team is updating these records as they are important for patient audit and full-service payment.  Public Health Service | Community Pharmacy Scotland


	Workforce & Training

	
We have been updating some of our recent training sessions onto the Community Pharmacy Services website. Our training sessions run monthly on a Tuesday evening for one hour. Although the recordings are great for CPD, we would recommend attending the sessions as the Q & A session at the end is valuable. 

Our next training session is STIs Symptoms and Management. This will be held on the 16th of June at 7pm. Please fill out the Microsoft form to register STI Training - 16th June 19.00 - 20.00 – Fill in form


Read more on Training – NHS Highland


	Community & Innovation

	
The Community Pharmacy Services Team are hoping to soon publish the Pharmaceutical Care Services Plan 2026-2029. A huge amount of work has gone into modernising this document. 

We are also one year into the NHS Highland Pharmacy Services Strategic Plan 2025-2030. This plan has been broken into nine workstreams. We would love for our Community Pharmacy Teams to be more involved with this so if you would like to be involved, please contact the nhsh.cpsoffice@nhs.scot.

If you would like to use this section to celebrate one of your teams, please email the nhsh.cpsoffice@nhs.scot. 

	Dates & Deadlines

	
· Festive Period Returns - 12th June 2026
· STI Training- 16th of June 2026
· Deadline for Independent Prescribing Legacy Students- 24th of June 2026 (Email was sent to waiting list last week)
· June is National Smile Month
· 8th - 14th of June 2026 is National Carers Week
· 8th - 14th of June 2026 is also Men’s Health Week
· 8th -14th of June 2026 is also… Diabetes Awareness Week

	Key Information to Keep Handy

	
Weekly Mailing items can additionally be found on the NHS Intranet site at the following link - weekly mailing 2026 which is only accessible from community pharmacy premises. The Weekly Mailing can also be found on the Community Pharmacy NHS Highland Page NHS Highland.

NHS Intranet site can also be accessed via the Community Pharmacy Site under ‘Local Links’ using this link: http://www.communitypharmacy.scot.nhs.uk/nhs_boards/highland.html
 
Community Pharmacy Smartsheet Link can be found Here
 
Treatment and Medicines (TAM) Link can be found Here
 
Shinyapp Link can be found Here
 
Community Pharmacy Champion Details are as follows:

	North
 
	 
	

	James Higgins
Email:
james.higgins2@nhs.scot
Work: 01463 232712
Based: Dalneigh Pharmacy, Inverness
PMR: Pharmacy Analyst
 
	Jane Hunter  
Email: jane.hunter14@nhs.scot
Work: 01463 782241
Based: Boots, Beauly
PMR: Columbus
	Jennifer Moncur
Email: jennifer.moncur@nhs.scot
Work: 01397 712146
Based: MhorHealth Pharmacy, Spean Bridge
PMR: Pharmacy Analyst

	 
Argyll & Bute
 
	 
	 

	Susan Paterson  
Email:
susan.paterson9@nhs.scot
Work: 01546 603217
Based: Argyll Pharmacies, Lochgilphead
[bookmark: x_x_x_x_x_x_x_x_x_x__GoBack]PMR: Proscript Link

	Colin Jaconelli
Email: colin.jaconelli2@nhs.scot
Work: 01436 842457
Based: Davidsons Chemist, Kilcreggan
PMR: Nexphase
 
 
 
 
 
 
	


	Controlled Drug Inspectors Details are as follows:
 
North
 
Lynn Matheson
Email: Lynn.Matheson@nhs.scot                                            
Inspection Officer for Controlled Drugs 
North, Mid & West,
NHS Highland 
 
Argyll & Bute
 
Morag MacNicol
Email: Morag.Macnicol@nhs.scot
Inspection Officer (Controlled Drugs) NHS Highland (Argyll &Bute HSCP)
 
	 
 
 
Mark Czerniakiewicz
Email:
mark.czerniakiewicz@nhs.scot
Inspection Officer for Controlled Drugs 
Inverness, South & Skye
NHS Highland 
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