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	Welcome to the Community Pharmacy Services Weekly Newsletter…

	Thank you for your ongoing hard work and commitment to delivering high‑quality services across our communities. In this edition, we’ve included key updates, reminders, and useful information to support you and your teams in the week ahead. As always, we appreciate your engagement and encourage you to reach out with any questions or suggestions for future content!



	Communication & Engagement

	
The Community Pharmacy Services Team are currently progressing a programme of renewal and review across a number of Service Level Agreements (SLAs) for NHS Highland contractors. This work aims to ensure that all services remain fit for purpose, reflect current clinical practice, and align with local and national priorities for patient care. As part of this programme, the team is prioritising a detailed review of the OST Service, Care at Home Service, and Vaccination Service.

This includes assessing service specifications, operational requirements, and contractor feedback to support consistent, safe, and effective delivery across Highland. 

With the current focus on reviewing and updating outstanding Service Level Agreements, routine annual pharmacy visits will be paused temporarily. However, should you require a visit to discuss any service-related queries or require support, please do not hesitate to get in touch and we would be happy to arrange this.


	Service Updates & Clinical Information

	
We recently circulated the updated Palliative Care SLA to all contractors, outlining a proposed phased rollout of the service over the next two years.

Could you please confirm whether you have had an opportunity to review and sign the agreement? If you have any queries regarding the update, please do not hesitate to get in touch.


	Medicines Supply & Safety

	
The following has been sent out:

Class_4_Medicines_Defect_Notification_Relonchem_Limited__Gabapentin_Relonchem_50mg_ml_Oral_Solution__EL_26_A31

Pre-Authorised list updated for February 2026 for Community Pharmacists can be found here.




	Pharmacy Operations & Compliance

	[image: ]TAM (Treatments and Medicines) is NHS Highland’s website and downloadable app hosted on the Right Decision Service (RDS) platform that contains NHS Highland’s recommended guidelines and formularies. 


It contains information useful to community pharmacy such as Medicine shortages, Patient resources and the ancillary formularies:
· Alternative milk formulary (Formularies)
· Compression hosiery (Formularies)
· Community catheter formulary (Formularies)
· Community Pharmacy (Formularies)
· Continence formulary (Formularies)
· Gluten-free food formulary (Formularies)
· Oral nutritional supplements & Food first formulary (Formularies)
· Patient Group Directions (PGD) (Formularies)
· Stoma accessories formulary (Formularies)
· Wound management guidelines and formulary (Formularies)
 
For more information see: How to use TAM or contact the TAM Team
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Please download the poster and guidance leaflet from the paper prescription submission webpage, then print and display them in your workspace.
This guidance supports best practice when submitting paper prescriptions and helps keep payments on track.

A paper prescription is not just a clinical document. It also triggers payment when Public Services Delivery Scotland successfully scans it, so helping it scan right first time supports timely payment.

Before sending paper prescriptions, please:
· Ask the GP to reprint them: If the text is not clear enough to safely dispense from, not valid as a legal record, or not readable for accurate payment.
· Keep text clear: No labels, stickers or sticky notes.
· Add your pharmacy stamp (top right): Ink must be clear, so we know who to pay.
· Band them: Include your paper prescriptions and GP34 declaration form. Keep them flat, facing the same way, with no tears, folds or staples.
· Form type CP4/3(SS): This form includes a CP3 and a CP4. Detach and submit the CP3 only. Do not send paper CP4s or include CP3s or CP4s in the declaration. Read the March 2026 CP4 detailed guidance.

Download the guide and poster from the paper prescription submission webpage:
Paper prescription submission webpage

Public Services Delivery Scotland may also send this information to you directly by email.



	Workforce & Training

	
TURAS has so many amazing resources for pharmacy professionals who work in Community Pharmacy. 

Have you or any of the team had a chance to complete the Medicines: Care and Review (MCR) module on TURAS?

This resource was developed by NES Pharmacy, in collaboration with Elaine Paton, MCR National Project Lead, Scottish Government Pharmacy Branch and NHS GG&C. The resource aims to support community pharmacy teams to in implementing the Medicines: Care and Review (MCR) service which went live as part of the national community pharmacy contract in February 2021.

	Community & Innovation

	
If you would like to use this section to celebrate one of your teams, please email the nhsh.cpsoffice@nhs.scot. 


	Dates & Deadlines

	
Upcoming Health Events that may be of interest:

· Alcohol Awareness Week 6th to the 12th of July 2026: A chance for the UK to get thinking about drinking. It’s a week of awareness-raising, campaigning for change, and more.



	Key Information to Keep Handy

	
Weekly Mailing items can additionally be found on the NHS Intranet site at the following link - weekly mailing 2026 which is only accessible from community pharmacy premises. The Weekly Mailing can also be found on the Community Pharmacy NHS Highland Page NHS Highland.

NHS Intranet site can also be accessed via the Community Pharmacy Site under ‘Local Links’ using this link: http://www.communitypharmacy.scot.nhs.uk/nhs_boards/highland.html
 
Community Pharmacy Smartsheet Link can be found Here
 
Treatment and Medicines (TAM) Link can be found Here
 
Shinyapp Link can be found Here
 
Community Pharmacy Champion Details are as follows:

	North
 
	 
	

	James Higgins
Email:
james.higgins2@nhs.scot
Mobile: 01463 232712
Based: Dalneigh Pharmacy, Inverness
PMR: Pharmacy Analyst
 
	Jane Hunter  
Email:
jane.hunter14@nhs.scot
Work: 01463 782241
Based: Boots, Beauly
PMR: Columbus
	Jennifer Moncur
Email: 
jennifer.moncur@nhs.scot
Work: 01397 712146
Based: MhorHealth Pharmacy, Spean Bridge
PMR: Pharmacy Analyst

	 
Argyll & Bute
 
	 
	 

	Susan Paterson  
Email:
susan.paterson9@nhs.scot
Mobile: 01546 603217
Based: Argyll Pharmacies, Lochgilphead
[bookmark: x_x_x_x_x_x_x_x_x_x__GoBack]PMR: Proscript Link

	Colin Jaconelli
Email: colin.jaconelli2@nhs.scot
Mobile: 01436 842457
Based: Davidsons Chemist, Kilcreggan
PMR: Nexphase
 
 
 
 
 
 
	


	Controlled Drug Inspectors Details are as follows:
 
North
 
Lynn Matheson
Email: Lynn.Matheson@nhs.scot                                            
Inspection Officer for Controlled Drugs 
North, Mid & West,
NHS Highland 
 
Argyll & Bute
 
Morag MacNicol
Email: Morag.Macnicol@nhs.scot
Inspection Officer (Controlled Drugs) NHS Highland (Argyll &Bute HSCP)
 
	 
 
 
Mark Czerniakiewicz
Email:
mark.czerniakiewicz@nhs.scot
Inspection Officer for Controlled Drugs 
Inverness, South & Skye
NHS Highland 
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