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	Welcome to the Community Pharmacy Services Weekly Newsletter…

	Thank you for your ongoing hard work and commitment to delivering high‑quality services across our communities. In this edition, we’ve included key updates, reminders, and useful information to support you and your teams in the week ahead. As always, we appreciate your engagement and encourage you to reach out with any questions or suggestions for future content!



	Communication & Engagement

	
The Community Pharmacy Services Team are currently progressing a programme of renewal and review across a number of Service Level Agreements (SLAs) for NHS Highland contractors. This work aims to ensure that all services remain fit for purpose, reflect current clinical practice, and align with local and national priorities for patient care. As part of this programme, the team is prioritising a detailed review of the OST Service, Care at Home Service, and Vaccination Service.

This includes assessing service specifications, operational requirements, and contractor feedback to support consistent, safe, and effective delivery across Highland. 

With the current focus on reviewing and updating outstanding Service Level Agreements, routine annual pharmacy visits will be paused temporarily. However, should you require a visit to discuss any service-related queries or require support, please do not hesitate to get in touch and we would be happy to arrange this.

The Pink One newsletter is intended for prescribers in North Highland.  It is edited by the Highland Formulary Team and published under the auspices of NHS Highland Area Drug and Therapeutics Committee. - the Pink One newsletter - edition 139 June 2026 

	Service Updates & Clinical Information

	
We recently circulated the updated Palliative Care SLA to all contractors, outlining a proposed phased rollout of the service over the next two years.

Could you please confirm whether you have had an opportunity to review and sign the agreement? If you have any queries regarding the update, please do not hesitate to get in touch.


	Medicines Supply & Safety

	Alerts that have been sent out:

MSAN (2026)21 - Oxcarbazepine 150mg tablets (Viatris) - level 2 - 7 July 2026

Update To Drug Alert Class 4 – No 31 2026 – Class 4 Medicines Defect Information – Caution In Use – Relonchem Ltd – Gabapentin Relonchem 50mg/Ml Oral Solution

Circular PCA(P)(2026) 09 - Extension to SSP for Ramipril 1.25mg capsules - 7 July 2026

Drug Alert Class 2 No 33 - Class 2 Medicines Recall - Action Within 48 Hours – Bristol Laboratories Ltd – Phenoxymethylpenicillin 25mg/5ml Sugar Free Oral Solution Bp

Sodium valproate (Epilim Chronosphere®) 50mg, 250mg, and 500mg modified release granules sachets sugar free

Latanoprost 50micrograms/ml / Timolol 5mg/ml (Fixapost®) preservative free eye drops, 0.2ml unit dose 

Circular PCA(P)(2026) 10 - Extension to SSPs for Estradot patches and Creon gastro-resistant capsules - 10 July 2026

Pre-Authorised list updated for February 2026 for Community Pharmacists can be found here.

	Pharmacy Operations & Compliance

	
Complaints (Patients & Customers) – Beyond deadline

Community Pharmacy Contractors are contractually obliged to supply this information to the Board, even if there are no complaints raised in the quarter. Those who do not supply this information are in a breach of their Terms of Service.

Complaints (Patients & Customers) – NHS Highland

Thank to those that have submitted within the date of required. If you have not completed, please submit as soon as possible as this is now beyond the deadline.


	Workforce & Training

	
TURAS has so many amazing resources for pharmacy professionals who work in Community Pharmacy. 

Have you completed the Pharmacy First Scotland module on TURAS? 

GPhC inspectors may request evidence of staff training during routine inspections. It is therefore important that certification for this module is completed, up to date, and readily accessible, as this will form part of demonstrating compliance with professional and regulatory standards.

	Coming soon - Community Pharmacy Workforce Survey 2026
Keep a look out for the Community Pharmacy Workforce Survey 2026. The survey has been designed to capture a snapshot of the community pharmacy workforce including pharmacists (plus those working centrally if appropriate), locum pharmacists, pre-registration trainee pharmacists, pharmacy technicians including trainees, and pharmacy support staff during the week commencing Sunday 06 September - Saturday 12 September 2026.

The information captured in this survey will be essential to evidence the workforce required to deliver community pharmacy services and will support NHS workforce planning.






	Community & Innovation

	
If you would like to use this section to celebrate one of your teams, please email the nhsh.cpsoffice@nhs.scot. 


	Dates & Deadlines

	
Upcoming Health Events that may be of interest:

· World Breastfeeding Awareness Week: 1-7 August 2026: The global campaign that aims to inform, anchor, engage and galvanise action on breastfeeding and related issues.
· Cycle to Work Day: 6th of August 2026: UK’s biggest cycle commuting event.

	Key Information to Keep Handy

	
Weekly Mailing items can additionally be found on the NHS Intranet site at the following link - weekly mailing 2026 which is only accessible from community pharmacy premises. The Weekly Mailing can also be found on the Community Pharmacy NHS Highland Page NHS Highland.

NHS Intranet site can also be accessed via the Community Pharmacy Site under ‘Local Links’ using this link: http://www.communitypharmacy.scot.nhs.uk/nhs_boards/highland.html
 
Community Pharmacy Smartsheet Link can be found Here
 
Treatment and Medicines (TAM) Link can be found Here
 
Shinyapp Link can be found Here
 
Community Pharmacy Champion Details are as follows:

	North
 
	 
	

	James Higgins
Email:
james.higgins2@nhs.scot
Mobile: 01463 232712
Based: Dalneigh Pharmacy, Inverness
PMR: Pharmacy Analyst
 
	Jane Hunter  
Email:
jane.hunter14@nhs.scot
Work: 01463 782241
Based: Boots, Beauly
PMR: Columbus
	Jennifer Moncur
Email: 
jennifer.moncur@nhs.scot
Work: 01397 712146
Based: MhorHealth Pharmacy, Spean Bridge
PMR: Pharmacy Analyst

	 
Argyll & Bute
 
	 
	 

	Susan Paterson  
Email:
susan.paterson9@nhs.scot
Mobile: 01546 603217
Based: Argyll Pharmacies, Lochgilphead
[bookmark: x_x_x_x_x_x_x_x_x_x__GoBack]PMR: Proscript Link

	Colin Jaconelli
Email: colin.jaconelli2@nhs.scot
Mobile: 01436 842457
Based: Davidsons Chemist, Kilcreggan
PMR: Nexphase
 
 
 
 
 
 
	


	Controlled Drug Inspectors Details are as follows:
 
North
 
Lynn Matheson
Email: Lynn.Matheson@nhs.scot                                            
Inspection Officer for Controlled Drugs 
North, Mid & West,
NHS Highland 
 
Argyll & Bute
 
Morag MacNicol
Email: Morag.Macnicol@nhs.scot
Inspection Officer (Controlled Drugs) NHS Highland (Argyll &Bute HSCP)
 
	 
 
 
Mark Czerniakiewicz
Email:
mark.czerniakiewicz@nhs.scot
Inspection Officer for Controlled Drugs 
Inverness, South & Skye
NHS Highland 
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