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	Welcome to the Community Pharmacy Services Weekly Newsletter…

	Thank you for your ongoing hard work and commitment to delivering high‑quality services across our communities. In this edition, we’ve included key updates, reminders, and useful information to support you and your teams in the week ahead. As always, we appreciate your engagement and encourage you to reach out with any questions or suggestions for future content!



	Communication & Engagement

	
This week’s newsletter is coming to you on a very special day! Whether you’re a football fan or not, Scotland has qualified for the World Cup for the first time in many years. This is a fantastic national achievement! It’s a proud moment for the country and a reminder of what can be achieved with teamwork, resilience, and determination.

…C’mon Scotland!! 


	Service Updates & Clinical Information

	
The Digital Prescribing and Dispensing Pathways (DPDP) programme is a national initiative to introduce a fully electronic prescribing system across NHS Scotland. It aims to replace paper prescriptions with a secure, end-to-end digital pathway from GP practices to community pharmacies, improving efficiency, reducing delays, and enhancing the patient experience. The transition to DPDP will support improved communication between healthcare professionals and streamline the prescribing and dispensing process across primary care settings.

Please find the most recent update:
DPDP Progress Report - May 2026


	Medicines Supply & Safety

	
The following drug alerts and circulars have been received:

Drug Alert class 4 – No 28 2026 – Class 4 medicines defect information – caution in use – Cadila Pharmaceuticals Ltd Dholka India – mirtazapine 30mg tablets (Crescent Pharma livery)

Pre-Authorised list updated for February 2026 for Community Pharmacists can be found here.


	Pharmacy Operations & Compliance

	
Community pharmacy teams are reminded that GPhC inspections are increasing in frequency across the region as part of routine regulatory activity. It is therefore advisable for pharmacies to review current practices and ensure ongoing compliance with GPhC standards. Conducting an internal or mock audit may be beneficial to identify any potential gaps and support continuous improvement, ensuring services remain safe, effective, and inspection-ready.


	Workforce & Training

	We have been updating some of our recent training sessions onto the Community Pharmacy Services website. Our training sessions run monthly on a Tuesday evening for one hour. Although the recordings are great for CPD, we would recommend attending the sessions as the Q & A session at the end is valuable. 

Our next training session is STIs Symptoms and Management. This will be held on the 16th of June at 7pm. Please fill out the Microsoft form to register STI Training - 16th June 19.00 - 20.00 – Fill in form


Read more on Training – NHS Highland

	Community & Innovation

	
We are delighted to celebrate the achievement of several of our legacy pharmacists who have recently successfully completed their Independent Prescribing qualification. This is a fantastic accomplishment and reflects their commitment to professional development and advancing patient care. Their enhanced clinical skills will further strengthen the delivery of services across our community pharmacy network and support improved access to care for our patients.

As a reminder, prescription pad orders can take up to 6 weeks to be processed and delivered. With the Summer months approaching and annual leave potentially causing delays, pharmacies are encouraged to review current stock levels and place orders in advance where necessary to ensure continuity of service.

If you would like to use this section to celebrate one of your teams, please email the nhsh.cpsoffice@nhs.scot. 

	Dates & Deadlines

	
· Festive Period Returns - 12th June 2026
· STI Training- 16th of June 2026
· Deadline for Independent Prescribing Legacy Students- 24th of June 2026 (Email was sent to waiting list last week)

We have issued several reminders to pharmacies requesting submission of their Festive Rota returns. Any pharmacies still outstanding will receive a follow-up phone call next week to support completion of this requirement.


	Key Information to Keep Handy

	
Weekly Mailing items can additionally be found on the NHS Intranet site at the following link - weekly mailing 2026 which is only accessible from community pharmacy premises. The Weekly Mailing can also be found on the Community Pharmacy NHS Highland Page NHS Highland.

NHS Intranet site can also be accessed via the Community Pharmacy Site under ‘Local Links’ using this link: http://www.communitypharmacy.scot.nhs.uk/nhs_boards/highland.html
 
Community Pharmacy Smartsheet Link can be found Here
 
Treatment and Medicines (TAM) Link can be found Here
 
Shinyapp Link can be found Here
 
Community Pharmacy Champion Details are as follows:

	North
 
	 
	

	James Higgins
Email:
james.higgins2@nhs.scot
Mobile: 01463 232712
Based: Dalneigh Pharmacy, Inverness
PMR: Pharmacy Analyst
 
	Jane Hunter  
Email:
jane.hunter14@nhs.scot
Work: 01463 782241
Based: Boots, Beauly
PMR: Columbus
	Jennifer Moncur
Email: 
jennifer.moncur@nhs.scot
Work: 01397 712146
Based: MhorHealth Pharmacy, Spean Bridge
PMR: Pharmacy Analyst

	 
Argyll & Bute
 
	 
	 

	Susan Paterson  
Email:
susan.paterson9@nhs.scot
Mobile: 01546 603217
Based: Argyll Pharmacies, Lochgilphead
[bookmark: x_x_x_x_x_x_x_x_x_x__GoBack]PMR: Proscript Link

	Colin Jaconelli
Email: colin.jaconelli2@nhs.scot
Mobile: 01436 842457
Based: Davidsons Chemist, Kilcreggan
PMR: Nexphase
 
 
 
 
 
 
	


	Controlled Drug Inspectors Details are as follows:
 
North
 
Lynn Matheson
Email: Lynn.Matheson@nhs.scot                                            
Inspection Officer for Controlled Drugs 
North, Mid & West,
NHS Highland 
 
Argyll & Bute
 
Morag MacNicol
Email: Morag.Macnicol@nhs.scot
Inspection Officer (Controlled Drugs) NHS Highland (Argyll &Bute HSCP)
 
	 
 
 
Mark Czerniakiewicz
Email:
mark.czerniakiewicz@nhs.scot
Inspection Officer for Controlled Drugs 
Inverness, South & Skye
NHS Highland 
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