
 

 

Communication & Engagement 
Foundation Year Pharmacists 2026 
 
Congratulations to all 2026 FTY Pharmacists who have received their results and successfully passed 
their final examinations. Completing the year takes considerable hard work and dedication, so very 
well done. 
 
Pharmacists who have qualified as Prescribing Pharmacists and wish to begin prescribing through 
Pharmacy First Plus can contact the NHS Highland CPS team nhsh.cpsoffice@nhs.scot for further 
information. Please notify the office of your intention to start the service so that prescription pads 
can be issued following the successful completion of the relevant paperwork for new prescribers. 
Prescription pads must not be shared or used by another prescriber. 
 
----------------------------------------------------------------------------------------------------------------------------- 
 
Annual Palliative Care Network Contact Record – August 2026 
 
As part of the NHS Highland Palliative Care Network SLA, participating pharmacies are required to 
record all palliative care activity throughout the month of August 2026. The form should be submitted 
by 7 September 2026 and can be completed several ways: 
 

• Electronically for each contact here: NHS Highland Palliative Care Network August - Contact 
Record 2026 – Fill in form (automatically submits) 
 

• Attached form saved, completed electronically and submitted by via 
nhsh.cpsoffice@nhs.scot 

 
• Attached form printed off, completed, scanned and submitted via nhsh.cpsoffice@nhs.scot.  

 
The Contact Record is an important quality improvement tool. By collecting activity over a 
standardised one-month period across all participating pharmacies, we can: 
 

• Demonstrate the value and impact of the network. 
• Evidence the support community pharmacies provide to patients, carers and healthcare 

professionals. 

Welcome to the Community Pharmacy Services Weekly Newsletter… 
Thank you for your ongoing hard work and commitment to delivering high-quality services 
across our communities. In this edition, we’ve included key updates, reminders, and useful 
information to support you and your teams in the week ahead. As always, we appreciate your 
engagement and encourage you to reach out with any questions or suggestions for future 
content! 

nhsh.cpsoffice@nhs.scot%20
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2Fe%2Fe4uRrttH8F&data=05%7C02%7Cnicola.berry2%40nhs.scot%7C08c2ef913f204f870f8808dee26e06af%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639197159361131845%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Yz6vEkScJNihP6IwEf8KOxsdxRkzAH61CP%2FYdR%2BrVs4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2Fe%2Fe4uRrttH8F&data=05%7C02%7Cnicola.berry2%40nhs.scot%7C08c2ef913f204f870f8808dee26e06af%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639197159361131845%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Yz6vEkScJNihP6IwEf8KOxsdxRkzAH61CP%2FYdR%2BrVs4%3D&reserved=0
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• Identify trends, service pressures and opportunities for improvement. 
• Inform future service development and sustainability. 

 
Please record all palliative care contacts, including medicine supplies, advice provided, referrals and 
other palliative care-related interventions. Every entry helps us build a more accurate picture of the 
service being delivered across NHS Highland. 
 

Service Updates & Clinical Information 
 
New Pharmacists:  
  
There are some great resources on the Home - Royal College of Pharmacy for new pharmacists. 
Guidelines have been updated to recognise prescribers qualifying in 2026. We would advise those 
who can, to join the society to utilise the resources available.  
----------------------------------------------------------------------------------------------------------------------------- 
Scottish Palliative Care Guidelines – Update: 
 
We are delighted to inform you that the Scottish Palliative Care Guidelines HIS/SIGN and steering 
group teams have successfully updated the following guidelines Scottish Palliative Care in 
2025/2026.  
  
New or Update Guidelines: 
Opioid toxicity in palliative care 
Opioid toxicity in palliative care | Scottish Palliative Care Guidelines 
Opioid induced respiratory depression requiring naloxone 
Life-threatening opioid induced respiratory depression requiring naloxone | Scottish Palliative Care 
Guidelines 
Cancer-induced bone pain 
Cancer-induced bone pain | Scottish Palliative Care Guidelines 
Deprescribing Deprescribing in palliative care | Scottish Palliative Care Guidelines 
(in collaboration with the Scottish Polypharmacy guideline) 
  
Antibiotics in last days of life  Antibiotics in last days of life | Scottish Palliative Care Guidelines 
  
New Medicines Information Leaflets now published are: 
Medicines information | Scottish Palliative Care Guidelines 
  
Alfentanil - URGENT SAFETY UPDATE Alfentanil | Scottish Palliative Care Guidelines 
Subcutaneous Clonidine in Palliative Care 
  
Alkaline products: 
 
Subcutaneous NSAIDs in palliative care - ketorolac 
Subcutaneous NSAIDs in palliative care - parecoxib 
Subcutaneous NSAIDs in palliative care - diclofenac 
Subcutaneous Furosemide  
Subcutaneous Proton pump inhibitors  
  
The full guideline is available here Scottish Palliative Care Guidelines | Right Decisions. It can 
also be accessed as an app. 
 
 

https://www.rcpharm.org/
https://www.palliativecareguidelines.scot.nhs.uk/scottish-palliative-care-guidelines/medicines/medicines-information/opioids/opioid-toxicity-in-palliative-care/
https://www.palliativecareguidelines.scot.nhs.uk/scottish-palliative-care-guidelines/palliative-emergencies/life-threatening-opioid-induced-respiratory-depression-requiring-naloxone/
https://www.palliativecareguidelines.scot.nhs.uk/scottish-palliative-care-guidelines/palliative-emergencies/life-threatening-opioid-induced-respiratory-depression-requiring-naloxone/
https://www.palliativecareguidelines.scot.nhs.uk/scottish-palliative-care-guidelines/symptoms/pain/cancer-induced-bone-pain/
https://www.palliativecareguidelines.scot.nhs.uk/scottish-palliative-care-guidelines/medicines/deprescribing-in-palliative-care/
https://www.palliativecareguidelines.scot.nhs.uk/scottish-palliative-care-guidelines/last-days-of-life-care-around-dying/antibiotics-in-last-days-of-life/
https://www.palliativecareguidelines.scot.nhs.uk/scottish-palliative-care-guidelines/medicines/medicines-information/
https://www.palliativecareguidelines.scot.nhs.uk/scottish-palliative-care-guidelines/medicines/medicines-information/opioids/alfentanil/
https://rightdecisions.scot.nhs.uk/scottish-palliative-care-guidelines/?organization=healthcare-improvement-scotland


 
Medicines Supply & Safety 

The shortages log can be found under Clinical > Pharmacy > Medicines Shortages on the NHS 
Highland intranet or directly at the link here: Medicine Shortages 
 
Please see the updated Medicine Shortages Flow Chart which has been developed to support 
community pharmacy teams in managing and reporting medicine shortages consistently across 
NHS Highland. 
 
The flow chart provides a clear overview of the steps to follow when a medicine shortage is 
identified and signposts the relevant guidance, escalation routes and sources of information 
available to support decision-making. The development of educational materials and reminders for 
pharmacy teams was identified as an important action through NHS Highland's medicines 
shortages work, with a focus on ensuring a standardised and consistent approach to managing 
shortages.  
 
We hope this resource will help pharmacy teams navigate medicine shortages more effectively, 
reduce variation in practice, and support compliance with current national and local guidance. We 
would encourage all members of the pharmacy team to review the flow chart and keep a copy 
readily available for reference when dealing with shortages. 
 
----------------------------------------------------------------------------------------------------------------------------- 
Alerts that have been sent out: 
 
Medicine Supply Alert Notice - MSAN (2026)26 - Diclofenac (Voltarol Ophtha) preservative-free and 
diclofenac (Voltarol Ophtha Multidose) eye drops 
 
PCA(P) (2026) 12 - Extension to Serious Shortage Protocol for Creon® 10000 gastro-resistant 
capsules 
 
Pre-Authorised list updated for February 2026 for Community Pharmacists can be found here. 
 
Please see the most up to date Pink One Newsletter: the Pink One newsletter - edition 140 
August 2026 

Pharmacy Operations & Compliance 
Pharmacy First Scotland:  
 
In advance of the Ask me Anything webinar that will be run in August for Pharmacy First Scotland, we 
would like to take the opportunity to remind all contractors of the most up to date: PCA (P)(2025) 24 
Pharmacy First Plus. See details for webinar below. 
 
As a reminder, a prescription pad is supplied to contractors from the Health Board for the express 
purpose of delivering NHS PFS Plus. It is for Common Clinical Conditions. Claims by Independent 
Prescribers for treatment may be submitted for the following: 
 

(a) A Prescription -Only Medicine (POM) 
(b) A P/GSL product which does not appear on the NHS PFS approved list 
(c) A P/GSL product which does appear on the approved list BUT is being used out with its P or 

GSL license restrictions.  
 

The following flowchart is useful for illustrating the patient’s journey: Patient Flowchart NHSPFS 

https://intranet.nhsh.scot.nhs.uk/Org/DHS/Pharmacy/MedicinesShortages/Pages/default.aspx
https://www.communitypharmacy.scot.nhs.uk/nhs-highland/wp-content/uploads/sites/12/Shortages-flow-chart-FINAL-1.pdf
https://www.publications.scot.nhs.uk/
https://www.publications.scot.nhs.uk/
https://www.publications.scot.nhs.uk/
https://www.publications.scot.nhs.uk/
https://www.communitypharmacy.scot.nhs.uk/nhs-highland/pages/unlicensed-medicines/
https://sway.cloud.microsoft/6MfAfJ3I81SzRb5F?ref=email
https://sway.cloud.microsoft/6MfAfJ3I81SzRb5F?ref=email
https://static1.squarespace.com/static/6465418b5e15221808eb56ea/t/6904e7860e4d5b26e2a4c298/1761929094938/Circular+PCA%28P%29%282025%29+24+COMMUNITY+PHARMACY+SERVICES+%E2%80%93+AMENDMENTS+TO+PHARMACY+FIRST+REMUNERATION+MODEL+AND+INTRODUCTION+OF+PHARMACY+FIRST+PLUS+ACTIVITY+POT+.pdf
https://static1.squarespace.com/static/6465418b5e15221808eb56ea/t/6904e7860e4d5b26e2a4c298/1761929094938/Circular+PCA%28P%29%282025%29+24+COMMUNITY+PHARMACY+SERVICES+%E2%80%93+AMENDMENTS+TO+PHARMACY+FIRST+REMUNERATION+MODEL+AND+INTRODUCTION+OF+PHARMACY+FIRST+PLUS+ACTIVITY+POT+.pdf
https://static1.squarespace.com/static/6465418b5e15221808eb56ea/t/691f46e86ca5451070e909d2/1763657448245/NHS+Pharmacy+First+Scotland+%28NHSPFS%29+Patient+Journey+-+Final+-+v6.pdf


  
For most consultations, only a single claim needs to be made, regardless of the number of items 
supplied.  
 
There are some exceptions to this, for example:  

• Where you have assessed more than one condition during a single consultation, a claim for 
each condition can be made separately  

• Where the UCF system currently prevents a single claim being made e.g. if an item from the 
approved list is supplied following a PGD or IP consultation, this can only be processed 
through the 'standard' PFS module, and you should also submit a PGD or IP advice, supply or 
referral claim.  

• In the rare occasion where more than three items are supplied, as each UCF digital claim can 
only carry a maximum of 3 items. 

Complaints (Patients & Customers) – Beyond deadline 
 
Community Pharmacy Contractors are contractually obliged to supply this information to the Board, 
even if there are no complaints raised in the quarter. Those who do not supply this information are in 
a breach of their Terms of Service. 
 
Complaints (Patients & Customers) – NHS Highland 
 
Thank to those that have submitted within the date of required. If you have not completed, 
please submit as soon as possible as this is now beyond the deadline. 
 

Public Health Updates 
 
Meningococcal B Vaccine 
 
Following recent outbreaks of meningitis in the UK, the meningococcal B (MenB) vaccine is being 
offered to some older teenagers and students under 25 who are at higher risk of exposure to 
meningococcal group B bacteria. 
 
This time-limited programme will be offered to some older teenagers and some new college and 
university students who are at higher risk of exposure to meningococcal group B bacteria. 
 
Meningococcal bacteria can spread through close contact with someone who has the bacteria in the 
back of their throat.  This includes living in the same household, kissing, or sharing drinks or vapes. 
 
Two doses of the MenB vaccine will help to protect you against the most common strains of 
meningococcal group B bacteria in the UK.  A single dose of MenB does not provide protection.  Your 
second dose must be given at least 28 days after the first dose.  Protection develops about two weeks 
after the second dose. 
 
Are you eligible? 
 
Patients are eligible if they are: 

• Born between 1 March 2008 and 28 February 2009 
• Or in S6 during the 2025-2026 academic year 
• Or under the age of 25 and starting your first undergraduate university course in the 2026-27 

academic year 

https://www.communitypharmacy.scot.nhs.uk/nhs-highland/pages/complaints-patients-customers/


• Or under the age of 25, starting your first college course in the 2026-27 academic year, and 
living in shared student accommodation 

•  
Drop-in clinics are available during summer 2026. For more information check out the website for 
details – www.nhshighland.scot.nhs.uk/menb-yp 
 
Appointments can be made by contacting the Service Delivery Centre on 0800 032 0339 or by 
emailing nhsh.vaccinationenquiries@nhs.scot 
  

Workforce & Training 
Rape and Sexual Abuse Service Highland (RASASH)-Healthcare Professionals Survey 
 
We're working to strengthen support for survivors of sexual violence across Highland – and we'd love 
your help. 
 
For many people living in rural communities, their local GP practice or health centre may be one of 
the few services they regularly access. We want to better understand how healthcare services and 
specialist support organisations like Rape and Sexual Abuse Service Highland (RASASH) can 
continue to work together to ensure survivors receive the information, support and referrals they 
need. 
 
To help shape future awareness raising, partnership working and funding applications, we're inviting 
both healthcare professionals and survivors to share their experiences: 
If you work in a healthcare setting in Highland, we'd love to hear about your experiences of supporting 
patients affected by sexual violence, your awareness of specialist services such as RASASH, and 
what information or resources would be most helpful to you. 
 
Complete the Healthcare Professional Form here. 
 
Every experience shared will help us build a clearer picture of what is already working well and where 
there are opportunities to strengthen collaboration, awareness and referral pathways across 
Highland. 
 
Thank you for taking the time to support this work. 
Contact details: info@rasash.org.uk 
 
 
TURAS has so many amazing resources for pharmacy professionals who work in Community 
Pharmacy.  
 
TREC training – Travel Health 

 
New dates have been released by TREC (Travel-Health Related Education and Care) including a 2-day 
course for colleagues new to travel health and an update day for those who have previously 
undertaken travel health training.  Please note these courses are not covered by NHS Highland. 
The Basic Requirements – 2 Day Travel Health Course 
 

----------------------------------------------------------------------------------------------------------------------------- 

Ask Me Anything / Webinar: Pharmacy First Scotland 

Date: Thursday 20th August 2026 

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhshighland.scot.nhs.uk%2Fmenb-yp&data=05%7C02%7Celeanor.rose%40nhs.scot%7C1c50c31dbad3476dd4d808defc5da567%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639225676295073240%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BGztqxjETnEc9mCLqRSQDbFCM%2BK5gbaglO%2BeCwVd09U%3D&reserved=0
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2Fpages%2Fresponsepage.aspx%3Fid%3DYslKpiOheUuvDk-tAygNGvbLT15V-AFPinZlMLik0SNURU1YSjRZMkpPRTFQUjBRREpENEtGUzZERC4u%26route%3Dshorturl%26fbclid%3DIwcGRvZgVleHRuA2FlbQIxMABzcnRjBmFwcF9pZBAyMjIwMzkxNzg4MjAwODkyAAEeWqjIhnhs7izhKBRkrZDtRp0f2KB9cGT9vVFbr9MKkXR0ssFrwgl6Y3FeGKE_aem_qlZQIBBcZG3rwNj7W19GaA&data=05%7C02%7Celeanor.rose%40nhs.scot%7Cb6c27c5d2e664df50e0608def956f5ab%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639222349066819334%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iGjIcBLBsQeM87ACzzJt%2BBDMSxGOmzLCKPCtMKPE60c%3D&reserved=0
mailto:info@rasash.org.uk
https://www.trectravelhealth.co.uk/course/the-basic-requirements-2-day-travel-health-course/


Time: 19:30 to 21:00 

When was the last time you refreshed yourself on the Pharmacy First Scotland service 
specification? When was the last time you actually had the chance to read it in full? That is why we 
have arranged an Ask Me Anything / Webinar session, a chance to get a refresher on the service in a 
format that fits around your working day, and a chance to put your questions directly to us. 

While we would always encourage you to revisit the full specification (available here), this session is 
designed to bring you up to speed. 

Register Your Interest Here 
 
----------------------------------------------------------------------------------------------------------------------------- 
Frailty ECHO 
 
Date: Thursday 3rd September 2026 
Time: 13:00 to 14:00 
 
There is a new ECHO programme scheduled for September to look at ways to manage complexity in 
the care of people affected by frailty. This community of practice will enable GPs and other 
clinicians in primary care (Advanced Practitioners from nursing, paramedic and pharmacy 
backgrounds) to explore real world case-based dilemmas and understand their relevance to 
domains of frailty. The aim will be to strengthen practice and knowledge within the context of what 
services are actually available. For those who may be new to ECHO, the sessions promote non-
hierarchical learning where everyone’s clinical and lived experience expertise is valued. 
 
Sessions will be facilitated by MDT professionals working in this field and oversight provided by Dr 
Daniel Simpson, GP and Clinical Lead for Education and Training and Dr Martin Wilson, Consultant 
in Older Age Medicine, both based in NHS Highland. 
 
Register Here. 
 

Community & Innovation 
  If you would like to use this section to celebrate one of your teams, please email the 
nhsh.cpsoffice@nhs.scot.  

Dates & Deadlines 
Upcoming Health Events that may be of interest: 
 

• Know Your Numbers Week: 7-13 September 2026: Encouraging adults to know their blood 
pressure numbers and take necessary action to reach and maintain a healthy blood 
pressure.   

• World Suicide Prevention Day: 10th September 2026: Promoting worldwide commitment 
and action to prevent suicides.  

• World Sepsis Day: 13th September 2026: An opportunity for people worldwide to unite in 
the fight against Sepsis.  

• Pulmonary Fibrosis Awareness Month: September 2026: Raising awareness of the 
symptoms and need for more research into pulmonary fibrosis.  
 

 
Key Information to Keep Handy 

https://static1.squarespace.com/static/6465418b5e15221808eb56ea/t/65f4314b8b982f1f9674ac25/1710502222150/circular-pca-p-2020-13-nhs-pharmacy-first-scotland-directions-and-service-specification%2B%281%29.pdf
https://www.cps.scot/latest-news/ask-me-anything-/-webinar-pharmacy-first-scotland
https://www.cps.scot/latest-news/ask-me-anything-/-webinar-pharmacy-first-scotland
https://echo.scot/programmes/frailty-echo
mailto:nhsh.cpsoffice@nhs.scot


Weekly Mailing items can additionally be found on the NHS Intranet site at the following link - 
weekly mailing 2026 which is only accessible from community pharmacy premises. The Weekly 
Mailing can also be found on the Community Pharmacy NHS Highland Page NHS Highland. 
 
NHS Intranet site can also be accessed via the Community Pharmacy Site under ‘Local Links’ 
using this link: http://www.communitypharmacy.scot.nhs.uk/nhs_boards/highland.html 
  
Community Pharmacy Smartsheet Link can be found Here 
  
Treatment and Medicines (TAM) Link can be found Here 
 
Shortages Link -  Medicine Shortages 
  
Shinyapp Link can be found Here 
  
Community Pharmacy Champion Details are as follows: 

North 
  

  
 

James Higgins 
Email: 
james.higgins2@nhs.scot 
Mobile: 01463 232712 
Based: Dalneigh Pharmacy, 
Inverness 
PMR: Pharmacy Analyst 
  

Jane Hunter   
Email: 
jane.hunter14@nhs.scot 
Work: 01463 782241 
Based: Boots, Beauly 
PMR: Columbus 

Jennifer Moncur 
Email:  
jennifer.moncur@nhs.scot 
Work: 01397 712146 
Based: MhorHealth Pharmacy, 
Spean Bridge 
PMR: Pharmacy Analyst 

  
Argyll & Bute 
  

    

Susan Paterson   
Email: 
susan.paterson9@nhs.scot 
Mobile: 01546 603217 
Based: Argyll Pharmacies, 
Lochgilphead 
PMR: Proscript Link  

Colin Jaconelli 
Email: colin.jaconelli2@nhs.scot 
Mobile: 01436 842457 
Based: Davidsons Chemist, Kilcreggan 
PMR: Nexphase 
  
  
  
  
  
  

 

http://intranet.nhsh.scot.nhs.uk/Org/DHS/Pharmacy/CommunityPharmacy/Pages/Default.aspx?RootFolder=%2fOrg%2fDHS%2fPharmacy%2fCommunityPharmacy%2fDocuments%2fWEEKLY%20MAIL&FolderCTID=&View=%7B5BD565DA-0FB6-4150-95B4-2EDCD270E697%7D
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.smartsheet.com%2Fb%2Fpublish%3FEQBCT%3D44f4ec788e1d46999136e516d8b06f08&data=05%7C02%7Celeanor.rose%40nhs.scot%7C3334141443574d50f1a008de868ecb5f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639096145429819613%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GbEu78njFtEl9KKwI4mPdyZLeFRC%2FlrlhOh9F%2Fq9TGM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frightdecisions.scot.nhs.uk%2Ftam-treatments-and-medicines-nhs-highland%2F&data=05%7C02%7Celeanor.rose%40nhs.scot%7C3334141443574d50f1a008de868ecb5f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639096145429844514%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FPmYgMiaNnW5no56XwJrjned7xRk%2Bdr0KY8I15yiLpQ%3D&reserved=0
https://intranet.nhsh.scot.nhs.uk/Org/DHS/Pharmacy/MedicinesShortages/Pages/default.aspx
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Controlled Drug Inspectors Details are as follows: 
  
North 
  
Lynn Matheson 
Email: Lynn.Matheson@nhs.scot                                             
Inspection Officer for Controlled Drugs  
North, Mid & West, 
NHS Highland  
  
Argyll & Bute 
  
Morag MacNicol 
Email: Morag.Macnicol@nhs.scot 
Inspection Officer (Controlled Drugs) NHS 
Highland (Argyll &Bute HSCP) 
 
IM&T Facilitators 
 
Heather Affrin  
NHS Highland North 
nhshighland.ehealthfacilitators@nhs.scot 
 
Margaret Robertson 
NHS Highland A&B  
margaret.robertson5@nhs.scot 
 
  

  
  
  
Mark Czerniakiewicz 
Email: 
mark.czerniakiewicz@nhs.scot 
Inspection Officer for Controlled Drugs  
Inverness, South & Skye 
NHS Highland  
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