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	Welcome to the Community Pharmacy Services Weekly Newsletter…

	Thank you for your ongoing hard work and commitment to delivering high‑quality services across our communities. In this edition, we’ve included key updates, reminders, and useful information to support you and your teams in the week ahead. As always, we appreciate your engagement and encourage you to reach out with any questions or suggestions for future content!



	Communication & Engagement

	A Special Welcome and Farewell 

We are delighted to welcome Lauren Elder to the Community Pharmacy Services Team at NHS Highland. Lauren has joined us as our new Senior Administration Assistant, and we are very pleased to have her on board.

Lauren joins us as Claire Fortey returns to her substantive role following her secondment. Claire, thank you for all your hard work and support during your time with the team. We wish you every success as you return to your previous role.

Lauren, a very warm welcome from us all. We hope you have had a great first week and look forward to working with you! 

-----------------------------------------------------------------------------------------------------------------------------
Annual Palliative Care Network Contact Record – August 2026

As part of the NHS Highland Palliative Care Network SLA, participating pharmacies are required to record all palliative care activity throughout the month of August 2026. The form should be submitted by 7 September 2026 and can be completed several ways:

· Electronically for each contact here: NHS Highland Palliative Care Network August - Contact Record 2026 – Fill in form (automatically submits)

· Attached form saved, completed electronically and submitted by via nhsh.cpsoffice@nhs.scot

· Attached form printed off, completed, scanned and submitted via nhsh.cpsoffice@nhs.scot. 

The Contact Record is an important quality improvement tool. By collecting activity over a standardised one-month period across all participating pharmacies, we can:

· Demonstrate the value and impact of the network.
· Evidence the support community pharmacies provide to patients, carers and healthcare professionals.
· Identify trends, service pressures and opportunities for improvement.
· Inform future service development and sustainability.

Please record all palliative care contacts, including medicine supplies, advice provided, referrals and other palliative care-related interventions. Every entry helps us build a more accurate picture of the service being delivered across NHS Highland.


	Service Updates & Clinical Information

	We recently circulated the updated Palliative Care SLA to all contractors, outlining a proposed phased rollout of the service over the next two years.

Could you please confirm whether you have had an opportunity to review and sign the agreement? 
If you have any queries regarding the update, please do not hesitate to get in touch.

Deadline for this is the 31st of July 2026. Delays in signing will delay annual payment for the service to your pharmacy. 

	Medicines Supply & Safety

	Alerts that have been sent out:

MSAN (2026)24 - Nabilone 1mg capsules - level 2 - 14 July 2026

Class_2_Medicines_Recall_Bristol_Laboratories_Limited__Phenoxymethylpenicillin_250_mg5ml_Sugar_free_Oral_Solution_BP__EL_26_A33

EL26A34_BD_Chloraprep_1ml_recall

Respiratory syncytial virus (RSV) vaccination programme 2026-27 – older adults & maternal (protecting infants)
Pre-Authorised list updated for February 2026 for Community Pharmacists can be found here.

	Pharmacy Operations & Compliance

	Complaints (Patients & Customers) – Beyond deadline

Community Pharmacy Contractors are contractually obliged to supply this information to the Board, even if there are no complaints raised in the quarter. Those who do not supply this information are in a breach of their Terms of Service.

Complaints (Patients & Customers) – NHS Highland

Thank to those that have submitted within the date of required. If you have not completed, please submit as soon as possible as this is now beyond the deadline.
--------------------------------------------------------------------------------------------------------------------------
We Want to Hear from You! Share Your Views on Pharmacy Vaccination Services

As part of post graduate research our colleague Gayle MacDonald is looking for your views on vaccination services in community pharmacy.

✅ Takes approximately 10 minutes to complete
📅 Survey closes on 31st July
Please complete the survey here: 🔗 Understanding Attitudes and Experiences of Healthcare Professionals on Vaccination Services delivere…

	Workforce & Training

	TURAS has so many amazing resources for pharmacy professionals who work in Community Pharmacy. 

TREC training – Travel Health

New dates have been released by TREC (Travel-Health Related Education and Care) including a 2-day course for colleagues new to travel health and an update day for those who have previously undertaken travel health training.  Please note these courses are not covered by NHS Highland.
The Basic Requirements – 2 Day Travel Health Course

	Coming soon - Community Pharmacy Workforce Survey 2026
Keep a look out for the Community Pharmacy Workforce Survey 2026. The survey has been designed to capture a snapshot of the community pharmacy workforce including pharmacists (plus those working centrally if appropriate), locum pharmacists, pre-registration trainee pharmacists, pharmacy technicians including trainees, and pharmacy support staff during the week commencing Sunday 06 September - Saturday 12 September 2026.

The information captured in this survey will be essential to evidence the workforce required to deliver community pharmacy services and will support NHS workforce planning.






	Community & Innovation

	 We had some lovely feedback from a patient who attends the Balloan Park Pharmacy into the Health Board! Great customer service all around. Well done to Sarah and her team. 

If you would like to use this section to celebrate one of your teams, please email the nhsh.cpsoffice@nhs.scot. 

	Dates & Deadlines

	Upcoming Health Events that may be of interest:

· World Breastfeeding Awareness Week: 1-7 August 2026: The global campaign that aims to inform, anchor, engage and galvanise action on breastfeeding and related issues.
· Cycle to Work Day: 6th of August 2026: UK’s biggest cycle commuting event.

	Key Information to Keep Handy

	Weekly Mailing items can additionally be found on the NHS Intranet site at the following link - weekly mailing 2026 which is only accessible from community pharmacy premises. The Weekly Mailing can also be found on the Community Pharmacy NHS Highland Page NHS Highland.

NHS Intranet site can also be accessed via the Community Pharmacy Site under ‘Local Links’ using this link: http://www.communitypharmacy.scot.nhs.uk/nhs_boards/highland.html
 
Community Pharmacy Smartsheet Link can be found Here
 
Treatment and Medicines (TAM) Link can be found Here
 
Shinyapp Link can be found Here
 


Community Pharmacy Champion Details are as follows:
	North
 
	 
	

	James Higgins
Email:
james.higgins2@nhs.scot
Mobile: 01463 232712
Based: Dalneigh Pharmacy, Inverness
PMR: Pharmacy Analyst
 
	Jane Hunter  
Email:
jane.hunter14@nhs.scot
Work: 01463 782241
Based: Boots, Beauly
PMR: Columbus
	Jennifer Moncur
Email: 
jennifer.moncur@nhs.scot
Work: 01397 712146
Based: MhorHealth Pharmacy, Spean Bridge
PMR: Pharmacy Analyst

	 
Argyll & Bute
 
	 
	 

	Susan Paterson  
Email:
susan.paterson9@nhs.scot
Mobile: 01546 603217
Based: Argyll Pharmacies, Lochgilphead
[bookmark: x_x_x_x_x_x_x_x_x_x__GoBack]PMR: Proscript Link

	Colin Jaconelli
Email: colin.jaconelli2@nhs.scot
Mobile: 01436 842457
Based: Davidsons Chemist, Kilcreggan
PMR: Nexphase
 
 
 
 
 
 
	


	Controlled Drug Inspectors Details are as follows:
 
North
 
Lynn Matheson
Email: Lynn.Matheson@nhs.scot                                            
Inspection Officer for Controlled Drugs 
North, Mid & West,
NHS Highland 
 
Argyll & Bute
 
Morag MacNicol
Email: Morag.Macnicol@nhs.scot
Inspection Officer (Controlled Drugs) NHS Highland (Argyll &Bute HSCP)

IM&T Facilitators

Heather Affrin 
NHS Highland North
nhshighland.ehealthfacilitators@nhs.scot

Margaret Robertson
NHS Highland A&B 
margaret.robertson5@nhs.scot

 
	 
 
 
Mark Czerniakiewicz
Email:
mark.czerniakiewicz@nhs.scot
Inspection Officer for Controlled Drugs 
Inverness, South & Skye
NHS Highland 
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