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	Welcome to the Community Pharmacy Services Weekly Newsletter…

	Thank you for your ongoing hard work and commitment to delivering high‑quality services across our communities. In this edition, we’ve included key updates, reminders, and useful information to support you and your teams in the week ahead. As always, we appreciate your engagement and encourage you to reach out with any questions or suggestions for future content!



	Communication & Engagement

	
It has been noted that there is a lack of reporting during annual visits for both Core and National services where information is required to be entered onto the Patient Care Record (PCR). In addition, feedback from a number of community pharmacies indicates that some sites do not currently have access to this clinical platform. 

Contractors are reminded that the Pharmacy Care Record is the designated system for recording clinical information and should be used routinely as part of service delivery. 

Access issues can often be resolved by contacting the national helpdesk on 0131 275 6600 for password resets. 

The platform can be accessed via Pharmacy Care Record – Logon, and a user guide is available to support navigation and use.


	Service Updates & Clinical Information

	
The updated Palliative Care Service Level Agreement (SLA) was issued to your generic email inbox on 4 June 2026. This communication outlined the new levelling process for palliative care stockholding.

A reminder email was subsequently sent on 19 June 2026.

We would appreciate it if contractors could review, sign, and return the SLA at their earliest convenience. If you have any questions or concerns regarding the revised arrangements, please contact the Community Pharmacy Services Office for clarification.

We are keen to process the annual payments for this service as soon as possible and would therefore be grateful for your prompt response.


	Medicines Supply & Safety

	
Information sent out:

MSAN (2026)18 - Rivastigmine 4.6mg and 9.5mg per 24hours transdermal patches - UPDATE - level 2 - 12 June 2026

Class_3_Medicines_Recall_Orbit_Pharma_Limited__Cyclizine_Lactate_50_mgml_Solution_for_injection__EL26A29

Pre-Authorised list updated for February 2026 for Community Pharmacists can be found here.


	Pharmacy Operations & Compliance

	
Smoking Cessation: 

Recent data shows a lack of compliance across the Board with ensuring Smoking Cessation Quit Attempts are put onto the Patient Care Record (PCR). Please ensure that the team is updating these records as they are important for patient audit and full-service payment. 

The national pharmacy smoking cessation service, introduced in 2009, has enabled community pharmacies to support the majority of NHS quit attempts in Scotland, contributing significantly to public health targets. The service operates under an established specification and PGD, supporting both medicated and non-medicated quit attempts, with an emphasis on tailoring support to individual needs. Effective use of the Patient Care Record is essential to recognise pharmacy contributions and claim service fees.

Read more on: Public Health Service | Community Pharmacy Scotland

	Workforce & Training

	
If you have any topics or training suggestions that you would like us to organise, please get in touch by filling out the Microsoft form.

Training Topics – Fill in form

	Community & Innovation

	
As part of delivering the Pharmacy Services 5-year Strategy, we are inviting all pharmacy colleagues to take a few minutes to complete our Staff Wellbeing Survey. This survey is an important opportunity for you to share your experiences of wellbeing, support, and psychological safety at work, and to help shape future improvements across our pharmacy services. Your feedback will directly inform how we develop wellbeing initiatives, communication, and support for the workforce. The survey is anonymous, and we would really value your honest input. Please see the attached poster for further details and how to access the survey.

You can also access via this link Pharmacy Workforce Wellbeing Survey – Fill in form

Deadline for responses is 10 July 2026.

If you would like to use this section to celebrate one of your teams, please email the nhsh.cpsoffice@nhs.scot. 

	Dates & Deadlines

	
· Deadline for Independent Prescribing Legacy Students- 24th of June 2026 (Email was sent to waiting list last week)

We have issued several reminders to pharmacies requesting submission of their Festive Rota returns. Any pharmacies still outstanding will receive a follow-up phone call next week to support completion of this requirement.


	Key Information to Keep Handy

	
Weekly Mailing items can additionally be found on the NHS Intranet site at the following link - weekly mailing 2026 which is only accessible from community pharmacy premises. The Weekly Mailing can also be found on the Community Pharmacy NHS Highland Page NHS Highland.

NHS Intranet site can also be accessed via the Community Pharmacy Site under ‘Local Links’ using this link: http://www.communitypharmacy.scot.nhs.uk/nhs_boards/highland.html
 
Community Pharmacy Smartsheet Link can be found Here
 
Treatment and Medicines (TAM) Link can be found Here
 
Shinyapp Link can be found Here
 
Community Pharmacy Champion Details are as follows:

	North
 
	 
	

	James Higgins
Email:
james.higgins2@nhs.scot
Mobile: 01463 232712
Based: Dalneigh Pharmacy, Inverness
PMR: Pharmacy Analyst
 
	Jane Hunter  
Email:
jane.hunter14@nhs.scot
Work: 01463 782241
Based: Boots, Beauly
PMR: Columbus
	Jennifer Moncur
Email: 
jennifer.moncur@nhs.scot
Work: 01397 712146
Based: MhorHealth Pharmacy, Spean Bridge
PMR: Pharmacy Analyst

	 
Argyll & Bute
 
	 
	 

	Susan Paterson  
Email:
susan.paterson9@nhs.scot
Mobile: 01546 603217
Based: Argyll Pharmacies, Lochgilphead
[bookmark: x_x_x_x_x_x_x_x_x_x__GoBack]PMR: Proscript Link

	Colin Jaconelli
Email: colin.jaconelli2@nhs.scot
Mobile: 01436 842457
Based: Davidsons Chemist, Kilcreggan
PMR: Nexphase
 
 
 
 
 
 
	


	Controlled Drug Inspectors Details are as follows:
 
North
 
Lynn Matheson
Email: Lynn.Matheson@nhs.scot                                            
Inspection Officer for Controlled Drugs 
North, Mid & West,
NHS Highland 
 
Argyll & Bute
 
Morag MacNicol
Email: Morag.Macnicol@nhs.scot
Inspection Officer (Controlled Drugs) NHS Highland (Argyll &Bute HSCP)
 
	 
 
 
Mark Czerniakiewicz
Email:
mark.czerniakiewicz@nhs.scot
Inspection Officer for Controlled Drugs 
Inverness, South & Skye
NHS Highland 
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