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Confirm urgency of 

prescription 

Check the prescription: 

Is it legal? 

Is it appropriate? 

 

Arrange for new 

prescription to be 

written 

       Yes 

 

            No 

Contact prescriber or 

community nurse 

Aim to resolve the issue 

within the pharmacy to 

reduce the burden on 

patient or carer 

Check medication is in 

stock 
Yes No 

In stock and urgent 

Prioritise and dispense 

as soon as possible 

Not in stock and urgent 

Liaise with another 

network pharmacy 

Not urgent 

Order and dispense in 

usual manner 

Contact:                       

Network pharmacist* or 

Macmillan Lead Pharmacist- 

Palliative Care (01236 772021) 

High dose opioid 

Discuss with patient/carer, 

GP or nurse if you have no 

history of high dose opioid 

or >50% increase from 

previous prescription 

 

If required, can you give 

appropriate advice? 

For example, opioid 

conversion, compatibilities, 

symptom management, 

patient/carer support 

Practice Point 

Out of Hours NHS24 

(Dial 111 Freephone) 

will give access to the 

medication history in 

the Emergency Care 

Summary with the 

patient’s consent 

Use reference textbooks and 

relevant palliative care 

websites 

   * Refer to network leaflet  


