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1. Neo360 OST
Messaging Workflow
NHS Lanarkshire

1 Click "New Patient" to register a new client.

www.neo360.co


2

2 Enter the clients details.
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The treatment is in a dropdown 
list select from these
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6 It is now mandatory to enter the Team of the client, this is how Neo360 knows
who to send messages to.

Alert! If you try to send a message for a client who has not had a team recorded,
you will be asked by Neo360 to enter one. You will not be able to send a message
if you do not record a Team in the clients details.

The locality teams are in a 
dropdown list, select from these
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7 Click "Save"

8 Click "Yes"

Remember to Save the details
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2. Neo360 OST
Messaging Workflow
NHS Lanarkshire

1 Click "OST" Menu option

Sending a message

www.neo360.co


2

2 Click on the "Message" button next to the clients name.

Alert! If you try to send a message for a client who has not had a team recorded,
you will be asked by Neo360 to enter one. You will not be able to send a message
if you do not record a Team in the clients details.

The message button is 
a new function



3

3 The Messaging Screen is now displayed.

4 Select the type of message you would like to send to the clients team.

NHS Lanarkshire will only 
have 2 options initially:
-Missed 3 or more doses 
-Patient no longer 
attending pharmacy



4

5 And type in your message.

6 If required you can also select another message to send to the clients team.

7 Type in your second message.
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8 Click "Save & Send"

9 Click "Yes". Your messages have now been emailed to the clientsTeam.
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10 You can view a history of all messages sent by clicking on the green and white
History button. Click on the Message History link.

11 You can now see the latest messages sent for this client. If you have sent multiple
messages over time to the clients team, you can view them all by using the
Previous and Next buttons at the bottom of the screen.
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12 Click "Next"




