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NHS Lanarkshire (NHSL) Unlicensed Medicine (ULM) Authorisation Process - Community Pharmacy Flowchart

All staff must be familiar with the Scottish Government Circular and Generic Framework for Specials Authorisation [NHS PCA (P) (2015) 17]: 

Is the product licensed?
(e.g. check BNF, SPC)

Note:
If the product is a device/appliance then it is only 
prescribable if included in the Scottish Drug Tariff 

Yes No Authorisation 
required

Is the product included in Part 7S or 7U of Scottish Drug Tariff OR available from a UK NHS Manufacturing Site (e.g. 
NHSS Pharmaceutical 'Specials' Service [previously Tayside] - see BNF for list of Special-order manufacturers)?

Yes

Complete NHSL ULM Authorisation Request Form 
and email via SECURE mailbox to 

ulmrequest@lanarkshire.scot.nhs.uk

NHSL ULM Authorisation Request Form 
processed by Prescribing Support Team 

Outcome  emailed to 
community pharmacy secure 

shared mailbox within 24
hours  (weekdays)

NB: Outcome will be emailed 
from the Lanarkshire ULM 

mailbox or Locality mailbox

No

Yes

Has authorisation been 
obtained for this product for 
this patient within the last 
12 months?

Yes Does the product price vary by 
>20% from the original 

authorisation?

No

No

Has the previous 
authorisation expired?

No

Yes

No
Is there an alternative 
licensed product that 
could be prescribed?

Is there an alternative 
licensed product that 
could be prescribed for 
use in an off-label way?

No

Yes

Contact 
clinician to 

discuss

Yes

Ensure prescriber is 
aware the product is 
unlicensed and the 
implications of this, as 
appropriate

No
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