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What is the PCR??? 

• PCR = Pharmacy Care Record

Key Capabilities include

• Pharmaceutical care plan

• High risk and new medication review

• Support tools for GFFS and Smoking Cessation

• SBAR and reports

• Pharmacists, Pharmacy Technicians & Foundation Pharmacists

• SWAN connection



NHSLanarkshire.PharmacyFacilitation@lanarkshire.scot.nhs.uk







What’s new for PCR?
• Minimum Data Set (MDS) now referred to as Mandatory

Progress Report
• Contact or Record Contact is now referred to as Patient’s

Progress
• Initial Data Capture is now Pre-Quit Registration
• Within pre-quit registration page a new free text area is

available to add notes/comments about the quit attempt
• Within ‘Pre-Quit Registration’ page, guidance is provided to

check for any interactions
• Patients linked to pharmacy with mandatory progress report

due in 7 days – warning text now appears on patient search
page



Step 1 - Enter your details & select ‘Login’

For issues with Logins and for new Logins etc. contact:

Delia Bryce, 07920 594839 Delia.Bryce@lanarkshire.scot.nhs.uk

Each pharmacy is entitled to their own login for 

- all qualified pharmacists & Foundation Trainee Pharmacists

-one registered pharmacy technician per pharmacy

For General Enquires, contact us on 

01698 754 888 or E-mail: PharmacyTobaccoControl@lanarkshire.scot.nhs.uk

mailto:Delia.Bryce@lanarkshire.scot.nhs.uk
mailto:PharmacyTobaccoControl@lanarkshire.scot.nhs.uk


Step 2 - Enter client details then select ‘Search’ 



Step 3 If client is found, select ‘View’ and go to Step 7.  

Otherwise continue to Step 4

Step 4 - If client is NOT found then select 

‘click here’ link to create new PCR record 



Step 5 - Complete fields below  and select ‘Save’. 
Ensure the client’s address & a telephone number is recorded, ideally a mobile 

number if possible

DO NOT USE PHARMACY PHONE NUMBER as this stops the upload process, causing 

the pharmacy to miss out on national payments they should be due.



Step 6 - Select ‘View’



Step 7 - Select ‘Edit’



Step 8 – Check client’s demographics are 

correct before continuing
ENSURE client’s telephone number is correctly recorded (not the pharmacy telephone 

number, to avoid upload failure) and select ‘Save’



Step 9 – Select end tab ‘Support Tools’ then click 

on ‘Start Support Tool Assessment’



Step 10 - Select ‘Smoking Cessation’ from the 

‘Support tool’ drop down list then click ‘Start’ 



Step 11 Complete Pre-Quit Registration



Pre-Quit Registration continued



New – Link to SPS website to check for 

interactions



New - Patient safety – drug interactions check



Pre-Quit Registration continued



Pre-Quit Registration continued
Select ‘Yes’ for clients that receive shared care between 

pharmacy and non-pharmacy services



Pre-Quit Registration continued
Once all fields are completed, select ‘Save’ 



Step 12 – When client returns at week 1, log into 

PCR, and select ‘Reports’



Step 13 – Go to ‘Smoking Cessation Reports’ 

(by scrolling to the bottom of the screen)



Step 14 - Select ‘Open Smoking Cessation 

Assessments’ then find client’s name & select ‘View’



Step 15 – Clicking on ‘View’ opens the Pre-Quit 

Registration screen.  Scroll down to ‘Quit Date’



Step 16 - When client returns for Product –

Click Start



Step 17 - Remember to update Type of Product used & 

No. of weeks of usage

Enter information and click “Confirm Quit Date”



Step 18 - Once Quit Date is Confirmed- Scroll down to 

Mandatory Progress Report Submission Table. 'Start' 

should show 'Validated' and 'Submitted

This confirms you have entered and submitted the quit date and the 

pharmacy will receive the 1st national payment of £30.



Step 19 – When the client returns each week

When client returns at week 1, log into PCR & click into 'Reports' 

Go to 'Smoking Cessation Reports' 

Select 'Open Smoking Cessation Assessments' & select client by clicking on 

View'.  Then scroll down to ‘Pre-quit registration (MDS). Under ‘Patients 

Progress', click on ‘Create a progress entry' 



Step 20 – Enter weekly information

Remember to update 'Pharmaceutical usage' & 'Total number of 

weeks of known product use' each week after product is dispensed & 

to click ‘Create a progress entry'.



To update and submit a client’s 4 or 12 week 

Mandatory data, scroll down to Next available 

mandatory progress report: 

Select Release



Complete fields and click Submit 4 or 12 Week Data

This generates national payments to your pharmacy of:

£15.00 at 4 Week

£35.00 at 12 Week MPR per client



How to check submissions have been uploaded

Go to ‘Mandatory Progress Report Table’

• 4 OR 12 Week (Smoking) ‘Status’ should now show 'Validated‘ (if client 

recorded as a non-smoker) or ‘Failed’ (if client as a smoker)

• ‘Release Status’ will show 'Submitted' for successful submissions, ‘Not 

submitted’ if still awaiting submitted or ‘Expired’ if the submission window has 

been missed 



Assessment Completion

• Complete when all Week 4 and/or 12 MPR 

data has been submitted

• Successful

• Unsuccessful

• Lost to follow up

• Patient died

• No further changes!



Smoking Cessation Reports
• Access and action every 

week!

• Who is responsible in your 
pharmacy?

• MPR reports are most 
important

• Expiring within the next 
seven days

• Awaiting 4 or 12 week 
follow up

• Nudge calls from PIP 
team – don’t rely on these!



Final Hints and Tips

• PCR data is uploaded once a week on Wednesday night

• DO Record weekly contact/contact attempts for every quit

• DO Submit 4 and 12 week data for every quit or you will miss out on 

payments

• DO Update product(s) used and weeks used when submitting  week 

4 & 12 MPR (in Pre-Quit Registration)

• If starting a new quit attempt for the SAME client – DO NOT enter on 

to PCR for 1 week as it creates an Error Record.

• DO Remember quit date is the date the clients STARTS their quit 

attempt

• DO NOT enter the pharmacy number!




