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NHS Lanarkshire Pharmacy Support Team

INTRODUCTION
This guide provides a visual step-by-step demonstration on how to set up a
new client or review a client’s current quit, making it easier to understand for

those who use or are new to the PCR system. 

Before starting a new assessment, check the following:

Does the patient consent to Follow Up? – If No, do not proceed. 
If yes, inform the patient that NHS Scotland representatives may contact them for a
follow up. 

Selecting the patient:
It may be necessary to create a record for the patient 
A CHI look up function is available (CHI is mandatory) 
The mandatory patient information for smoking cessation patients differs from the
normal PCR requirements. It is necessary to record the following additional information:

*Address 
*Post Code – Submission will be rejected if the client’s postcode is not entered correctly. 
*Phone Number – IMPORTANT: Pharmacy telephone number must NOT be used, as the
record will be rejected. If the client does not have or know the telephone number, please
write UNKNOWN. Client follow up is an important part of the programme and obtaining a
correct contact number is necessary.



If the client
already has a

record. 
Click ‘view’.

Go to step 5 –
PCR Records

To create a new
record ‘click

here’. 
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SEARCHING FOR A CLIENT
If the client already has a PCR record:

If the client doesnt have a PCR record:



Fill in the
information

*IMPORTANT: Never put the
pharmacy’s telephone number.
If the client doesn’t know their

phone number, put ‘UNKNOWN’.

Once the client is
set up - Click

‘view’ and follow
the steps below. 
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Click ‘Support
Tools’

This is where you can see current/previous quit attempts, Click ‘review’ if the client has a
current record.

Go to step 13 - 4/12 Week Data.

If the client is
starting a new

quit, select
‘start support

tool
assessment’.
Go to step 7. 

A drop down
box will

appear. Select
‘smoking

cessation’ and
then ‘start’. 
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PCR RECORDS



The client
must consent
to follow up.
If they do not
consent, do

not proceed. 

Please put as much
detail in as you can

about the client. 

It is beneficial to note
any medicine interaction.

Please, record as
much detail as you can

about the client’s
smoking habits. 

Record the date of
‘referral and the
referral source’. 

Select
‘Pharmacy’
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PRE-QUIT REGISTRATION



Record ‘Initial
appointment’. This
should be the first
contact made with

client. 

 Then select ‘One to
one sessions’

Please input which
pharmaceutical usage

the client is using -
Never put unknown.
Record number of

weeks used.

IMPORTANT NOTE:
These fields must be
updated before each

of the subsequent
submissions. (Update

with the number of
weeks used at 4 & 12-

week submission)
If Varenicline is selected, additional questions will

appear. 
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Record ‘Quit date’, this
should be within the next

few days

Record the ‘Contact
date’; this can pre-date

the Quit date to allow for
supply of product in

preparation of quitting.

Co monitor reading must
be provided.

Where Varenicline is provided the pharmacist must undertake follow-up
consultations

Please continue to follow local formulary: 
Nicotinell patches (16hr/24hr), Nicotinell Lozenges, Nicotinell Gum and NiQuitin

Mini Lozenges. 
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THE QUIT JOURNEY
Before recording the quit attempt, any missing information will be highlighted. Use

the Edit pre-quit registration to update.
 

The quit date is not editable and drives the dates for the 4 week and 12 week
submissions. It is recommended that at the point of initial appointment a provisional date is

discussed but only recorded at the point of the first return appointment. 
 

You should therefore click the Cancel Button when the Confirm Quit date and record
contact screen is displayed after entering the initial data.

 When the client returns on the agreed date, (around 7 days after initial visit) follow the
next steps to record the quit date and first contact.



CO monitoring is a
requirement at weeks

4 and 12.
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Record a contact each week as current practice. If this is not possible record, the date and type under
the Contact attempt section.



IMPORTANT NOTE: If
you miss the

deadline, it will not
be possible to make a

submission and
payment will not be

made.

If the patient was not
successfully

contacted at the 4-
week follow up, or
has smoked it will
not be possible to

progress to the 12-
week submission.

Before submission, it is necessary to update the Pharmaceutical usage and
Pharmaceutical usage weeks’ fields in the initial data capture. 

After the 4/12-week has been submitted, please check that the Mandatory Progress
Report Status is shown as ‘Validated’ and the Release Status as ‘Submitted’.

 
If smoking or lost to follow up at 4 weeks, submit the data then go to “Assessment

Completion” section and enter Unsuccessful or Lost to follow up. This will close the
record down.

Complete the details
following the

guidance given
above for the 4-week

submission. 
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4 & 12 WEEK DATA

The link to release the data will be available in the Next Action section between 12 and 14
weeks. 

 
At least 3 separate attempts must be made to contact the patient at week 4 and 12 before

recording that they have been lost to follow up.
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At least two staff members to be responsible for checking the reports weekly.
Identify a day and time that tends to be quieter.
Attempt to contact clients three times if they have not attended pharmacy or
those who have a follow up due or about to expire.
Update the records of clients attending.
Close down any records outstanding i.e.Assessment completion section.

Payment reminder for each client put onto PCR: 
Quit date set - £30
Week 4 submission – £15 
Week 12 submission - £35

THINGS TO REMEMBER

It is recommended that you familiarise yourself with these and in particular:
 

Expiring within next 7 days – If submission is missed, it is not possible to proceed and payment will be
made. 

 
No interactions in last 7 days

 
4 week/12 week submissions– There is a 2-week period allowing time to submit. For 4-week

submission, you have between weeks 4-6 and for 12-week submission; you have between weeks 12-14. 
 

When viewing the reports please be aware that the week counter is set Mon-Sun. This means that a
patient could have their first contact on a Friday and show as week 1 and then on the following Monday

show as week 2.
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PCR Assistance: 
PCR account set-ups:
Telephone: 01698 858 046
Email: NHSLanarkshire.PharmacyFacilitation@lanarkshire.scot.nhs.uk

PCR password resets:
Telephone: 0131 275 6600

Quit Your Way Pharmacy Support Team: 
Helpline: 01698 754 888
Email: PharmacyTobaccoControl@lanarkshire.scot.nhs.uk

CONTACT DETAILS


