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NATIONAL PATIENT GROUP DIRECTION FOR URGENT PROVISION OF MEDICINES, 

APPLIANCES AND ACBS PRODUCTS LISTED IN THE BNF, BNFC AND SCOTTISH DRUG 

TARIFF TO NHS PATIENTS BY PHARMACISTS  

  

  

Purpose  

  

The purpose of this Patient Group Direction (PGD) is to allow patients to receive their medicines, 

appliances and/or ACBS products from a pharmacist when they have lost, damaged or run out of 

them. There must be a clinical need for the supply, and it must be clinically appropriate to make 

that supply.  

 

  

Background  

  

A patient who runs out of, damages or loses their prescribed medicine/appliance/ACBS product 

and cannot obtain a prescription for further supply within a reasonable period can obtain an 

emergency supply from a pharmacist. Pharmacists can issue emergency supplies provided 

certain conditions for supply are met in accordance with the Human Medicines Regulations 2012.  

  

The PGD for urgent provision of medicines, appliances and ACBS products was introduced by 

NHS Scotland in 2005 as an alternative to an emergency supply under the Medicines Act 1968. 

It was implemented by NHS Boards to enable pharmacists located in premises with a NHS 

Pharmaceutical Care Service Contract to provide patients with up to one prescribing cycle or 

course of their medicines, appliances and/or ACBS products when the patient’s prescriber is 

unavailable (this can include in hours as well as out of hours situations).  

  

Scope of Urgent Provision PGD  

  

The PGD supports the supply of most medicines, appliances and ACBS products (with some 

exceptions) listed in the current British National Formulary (BNF), the British National Formulary 

for Children (BNFC) and the Scottish Drug Tariff (SDT).  Some medicines, appliances and/or 

ACBS products listed in the BNF and BNFC are excluded and these are specifically highlighted 

by the PGD, the Medicines A-Z Look-up List or through reference to the SDT.    

  

Use of the PGD can result from a request direct from the patient, the patient’s representative or 

the patient’s prescriber (Board GP out-of-hours service, NHS 24 prescriber or hospital A&E 

Departments).  

  

A step-by-step guide to using the PGD for Urgent Supply of Medicines, Appliances and ACBS 

Products is shown in Appendix 1 
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Authority for Use  

  

This PGD has been developed under the control of NHS Scotland, by medical and pharmaceutical 

clinicians and authorised for use by each individual NHS board.  Pharmacists may only use the 

PGD if it has been authorised by the NHS board in their area.  The pharmacist using the PGD 

must read, agree and sign the PGD and can begin operating under the PGD immediately after 

signing i.e. you do not need to wait on the board confirming authorisation before you can start 

using the PGD, provided you’ve signed it. 

  

  

Universal Claim Form (UCF) Processing   

  

The UCF will be processed like a GP prescription, and the pharmacy contractor shall receive the 

ingredient cost as reimbursement. The cost of the medicines, appliances and/or ACBS products 

will be attributed to the patient’s own GP. Information regarding patient details and the supply 

made under the PGD should be passed on to the patient’s prescriber.  

  

Information on urgent supplies made under these arrangements will be published from time to 

time as requested by NHS boards and the Scottish Government Health and Social Care 

Directorates.  

  

  

Legal Liability  

  

As with any other professional activity the liability for actions taken under this PGD lies with the 
pharmacist making the supply  
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Patient presents seeking 
supply of medication, when 

prescriber is unavailable 

Remember the PGD can be used in-hours 
 
It may be unreasonable to expect a patient 
to obtain an urgent prescription from a 
prescriber in-hours in certain circumstances 
where the prescriber may be unavailable 

Is patient registered with a 
GP within Scotland, even as 

a temporary resident? 

Is patient requesting a 
previously prescribed item 
by a prescriber registered 

and practising in 
Scotland? 

Is the item requested 
excluded from supply under 

the PGD, or on the NHS? 

Patient NOT eligible to 
receive supply under 
this PGD (see advice) 

Go to STEP 3 

NOTES: 
If the CHI and prescriber reference number are not 
known by the person requesting the supply they can 
be obtained by accessing the ECS or clinical portal, 
or by contacting the practice when it is next open. 
 
These details must be completed before the 
UCF/CP4 form is forwarded to NHS NSS for 
processing.  

Required details: 

• Patient’s name/address 

• Patient’s CHI number 

• Pharmacy contractor code 

• GPhC no. of pharmacist 
making the supply 

• Prescriber reference 
number of patient’s GP 

• Drug/form/strength 

• Quantity – up to one cycle 

• Dosing instructions  

• Date  

Advice for scenarios where patients are not 
eligible for supply of medicine/appliance/ACBS 
product under the PGD 
 
It is the pharmacist’s own responsibility to: 

• Make a supply under the existing 
Emergency Supply regs (see HMR 2012) 

• Make an appropriate Over the Counter 
recommendation, give advice, or both 

• Telephone the local GP out of hours service 
to arrange a prescription (use the Direct 
Referral/Prof to Prof number – currently 
sent directly to pharmacies from Health 
Boards) 

APPENDIX 1: STEP BY STEP GUIDE TO USING THE NATIONAL PGD FOR 
URGENT SUPPLY OF MEDICINES, APPLIANCES AND ACBS PRODUCTS 

NO 

NO 

Excluded 

Not Excluded 

YES 

YES 

 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

STEP 1 
Pharmacist interviews patient, 

or their representative, to 
ensure eligibility 

STEP 2 
Pharmacist produces a 

Universal Claim Form (UCF)/ 
CP4 for item requested 



Urgent Provision of Medicines, Appliances and ACBS Products 
 

PGD Guidance for Pharmacists v12 (July 2025)                                                                             Page 4 of 4 

 

This must be done in accordance with the requirements of the Human 
Medicines Regulations (HMR) 2012, and any subsequent amendments 

The Pharmacist will forward the completed UCF/CP4 form 
preferably via secure email, post or prescription collection bag to 
the patient’s prescriber at the first available opportunity to allow 
their staff to update the patient’s notes 

Process Complete 

 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

STEP 3 
Item is labelled/dispensed, 

creating a record of UCF/CP4 
supply in the Patient’s PMR  

STEP 4 
Appropriately completed 
UCF/CP4 has Pharmacy 

stamp added and pharmacist 
checks endorsements are 

present and correct  

STEP 5 
Completed/dispensed UCF/ 

CP4 form automatically 
triggers electronic claim 

STEP 6 
The UCF/CP4 form is passed 

on to the patient’s prescriber 
for their records 

STEP 8 
If patient under MCR service 

with another pharmacy, 
advise them of the supply 


